NAPLES GRANDE

PET ACCEPTANCE AGREEMENT

Welcome to the Naples Grande Beach Resort! We look forward to providing a memorable stay for you
and your pet. To ensure the comfort and enjoyment of our guests, the following policies apply to your
pet’s stay.

1. Aninitial non-refundable pet fee of $250 for stays 1-6 nights, and $350 for stays 7+ nights will be charged to my
account upon arrival.

2. The hotel willaccommodate fully trained, well-mannered, disease-free pets that are no more than 30 pounds.
No more than one (1) pet may occupy a guest room. Pets are only allowed in Villa Suites or Coastal View Rooms.

3. Your pet must be kept on a leash and always accompanied by you (pet owner). Due to health regulations, your
pet will need to refrain from joining you in all food & beverage outlets (including lobby), fithess center, spa and
pool areas. Please Note: Clam Pass Beach does not allow animals.

4. You must be present while any member of the hotel staff, such as Housekeeping or Engineering, is in the room.
For the safety and comfort of your pet, Housekeeping or Engineering will enter your room only if (1) your pet is not
present or (2) you are present, and your pet is leashed or in their kennel (or appropriate traveling case). Please
contact the Housekeeping department (Ext. 5605 or 6729) to pre-arrange for a convenient time for cleaning your
room.

5. You are responsible for cleaning up after your pet in the hotel or in the neighborhood. Designated pet receptacle
locations will be outlined on the resort map.

6. As a courtesy to the rest of our guests, please be aware we reserve the right to require immediate removal of any
pet that displays inappropriate behavior, as determined by the Manager on Duty in his or her sole discretion.

7. Your account may be charged $750.00+ for any excessive damage caused by your pet during your stay. This
damage fee constitutes any repair, replacement, or deep cleaning required post check-out. By signing this
agreement, you expressly authorize the Hotel to charge these costs to your credit card during or after your stay.

Guest assumes full and complete responsibility for any personal injury or property damage as a result of
actions of your pet suffered by any guest, employees, or invitees of the Hotel.

You agree to release, defend, and indemnify The Naples Grande Beach Resort, and Northwood Hospitality
L.L.C from any and all claims or damages related to your pet or your pet's stay at the Hotel, including any
claims by third-parties.

I have read and agree to the Naples Grande Beach Resort Acceptance Agreement:

Arrival Date — Departure Date Pet Name/ Breed
Guest Name Mobile Phone Number
Signature Date

(The non-refundable pet fee of $250 does not apply to any individual with a disability who employs the use of a service animal. The ADA defines a
service animal as any guide dog, signal dog, or other animal individually trained to provide assistance to an individual with a disability).



